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Eric Chandler
Founder / CEO
336.437.2102

www.CuttingEdgeGift.com

Make A Lasting Impression
We help agents get more repeat and referral business through
 top of mind awareness with our simple client
gifting and appreciation system. 

CALL 336.437.2102 
NOW for $200 in FREE GIFTS!

Included with your order.
 Must mention this ad.

Home Inspection

HOME INSPECTION
TERMITE & PEST CONTROL
VIDEO PIPE INSPECTION

NEED A HOME INSPECTION REPORT FAST?
We provide instant results with on-site reporting!

Left to right: Bill & Ed

Bill: 504-496-1505  ·  Ed: 504-388-3870  ·  www.housecallusa.net

P R O T E C T I N G  T H E  H E A LT H  O F  Y O U R  H O M E

Our Team’s #1 Goal is our Customers’ Complete Satisfaction

We offer free
CE hours to all
of our agents!

MOLD CLEARANCE CERTIFICATE

LA ENVIRONMENTAL TESTING & REMEDIATION

Asbestos
Mold
Lead

Testing
Inspections
Remediation

PROUDLY SERVING NEW ORLEANS, BATON ROUGE AND THE NORTHSHORE

5 0 4 . 6 3 6 . 6 7 0 0  •  L o u i s i a n a I AQ . c o m

Next Day Test Results and Reports
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NATURAL PARTNERSHIP

meet the team
Written by Dave Danielson

Photos by Caroline Smith, Davillier Photography & Graphics

Some things just seem to go perfectly together 

… like they were made for each other. 

 

The same thing holds true for partnerships, 

like the one that Mike and Becky Robb enjoy 

together as a husband-and-wife REALTOR® 

team with eXp Realty.

 

“For both of us, we really try to hone in on 

having a good work/life balance. We’ve passed 

up business opportunities and job options for a 

better home life,” Mike points out. 

 

“So us partnering together just happened 

naturally, and it makes sense for us to fuse our 

personal and professional lives together. We 

have two kids that are a big focus for us.”
 
MAKING THINGS HAPPEN

In addition, Mike and Becky are opening a new concept 
called SUCCESS Space … a public café and co-work-
ing space (developed under the umbrellas of eXp World 
Holdings) that also provides technology for virtual collab-
oration, as well as professional coaching on staff. Mike and 
Becky are opening and launching their SUCCESS Space 
franchise location in the Greater New Orleans Area. 
 
“An investment with SUCCESS Space was an easy choice, 
especially given that the concept is backed by the incredi-
bly successful eXp World Holdings and its founder, Glenn 
Sanford,” Rebecca says.
 
“This concept brings new meaning to work from home, as our 
facilities and services are unlike any other traditional office 
or co-working concept — with key differentiators including 
the certified business and professional coaching, co-working 
space by the month or minute and a complete café offering. 
I’m confident that this location will be an incredibly valued 
addition to the community and will foster both personal and 
professional growth among the people who live here.”
 

BEGINNING THEIR JOURNEY

Mike began his real estate journey five years ago, with Becky 
joining him in the business in 2020. 
 
“I got into real estate by purchasing my first property over 20 
years ago. That evolved into investing myself … buying, reno-
vating and reselling, and also buying/holding,” Mike says. 
 
“I’ve always been very interested in real estate. I got my license 
because I wanted to sell my own investment properties, and 
that evolved into a sales business and also getting involved in 
commercial real estate as an investor and in sales. There are so 
many parts of the real estate realm. Everybody is involved in 
real estate, whether they are renting or owning property.”
 
Prior to starting her adventure as a REALTOR®, Becky has a 
long history of working in small businesses doing HR opera-
tions and project management.
 
“I had that inclination to help people advance their careers. I saw 
what Mike was doing with eXp Realty and I was struck by the 
company’s benefits. So, I teamed up with him,” Becky recalls. 
 
“That has opened up other avenues in my life. I’m a certified 
business coach, and that allows me to help others in the real 
estate field and other professions with a holistic approach. At 
SUCCESS, our training is human-centered because the secret 
to business success isn’t money, it’s relationships.” 
 
The passion they have for what they do is easy to see.
 
“Flexibility is a big one for me. It helps with being able to be 
around for our children,” Becky says. “I love working with peo-
ple and enjoy connecting with others. It’s a truly rewarding field 
to be in. What I really love is seeing another person attain what 
they truly desire in both real estate and in coaching.” 
 
MAKING AN IMPACT

Mike’s background was as a computer engineer. He saw the 
impact that real estate had on the paths of real people in 
their lives.
 

ROBB
MIKE & BECKY
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Contact Tommy Mattern at

O�ering:
Health

Life
Dental
Vision

Supplemental Coverage

Helping:
Small Businesses  |  Self-Employed

Individuals & Families

985-788-8154
Tommy.Mattern@USHAdvisors.com

Facebook.com/TMattern1

Litigation support, consulting, planning and project design, building envelope 
analysis, forensic moisture intrusion detection, graffiti removal and exterior 
cleaning services, tuckpointing, 
traditional plaster repair, stone repair, 
vertical and below grade waterproofing, 
air barriers, caulking and wet glazing 
application, specialty coatings, 
urethane and epoxy grout injection, 
Conservare Dampcourse Injection.

SPECIALIZING IN HISTORICAL
RESTORATION & PRESERVATION OF THIS

CITY’S MOST TIME-HONORED STRUCTURES

(504) 382-6945             @VolkerWP         @VolkerWP

WE OFFER:

•Thorough Reporting
•Pre-Listing Inspections
•Combined 41 Years in the Industry
•Top-Reviewed
•Multiple Inspectors per Inspection

Serving Greater Metropolitan New Orleans, Baton Rouge, and Southeast Louisiana, including Northshore. Lic
en
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FREE Lifetime Home Binder with Every Inspection!

axelradhome.com

“Real estate makes a big impact, whether it’s investing or 
by securing their own home. In either case, it makes a big 
difference … working with people whether we’re helping 
clients or other agents,” Mike says. 
 
“Real estate is the heartbeat of the country. Everyone is 
involved in it. I like being involved from the standpoint of 
helping business owners purchase buildings or helping 
clients sell properties and assisting other agents build their 
businesses. It’s also fun watching a project that I’ve been 
involved in as an investor and seeing that come to fruition.”
 
FAMILY FOUNDATION

Family life is extremely rewarding for Mike and Becky and 
their two children — a 12-year-old son, Turner, who is 
very involved with BMX Racing, and a 9-year-old daugh-
ter, Sawyer Robb.
 
In their free time, family and staying active are essential 
parts of life for Mike and Becky. In addition to enjoying 
spending as much time as possible with their children, 
they have a passion for live music, as well as exploring 
new locations on vacations.
 
When it comes to giving back, Becky and Mike are also 
involved in community building with their children’s school. 
In fact, Becky has served on a board there for seven years. 
 As Mike and Becky think about the impact they make in 

the real estate industry for their clients, they consider 
themselves to be facilitators that people can count on.
 
As Mike says, “People know what they will get with us. 
We are down-to-earth people who are focused on better-
ing others.”
 
As Becky adds, “It’s very rewarding helping people start 
their own businesses and helping them get their lives into 
the next phase … supporting others to help them get where 
they want to be.”
 
Those looking for the strengths of partnership 
in business and life need to look no 
further than the powerful example 
given by Mike and Becky.

PEOPLE KNOW WHAT THEY WILL GET 

WITH US. WE ARE DOWN-TO-EARTH 

PEOPLE WHO ARE FOCUSED ON 

BETTERING OTHERS.
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other side of the deal? Give me a call. 
I am happy to hear about the deal and 
give some input from years of experi-
ence with creative deals. I’ll help you 
brainstorm how to structure it where 
it is a win-win for all.

The second is for me to come share at 
your brokerage a case study of one of 
my deals or some general concepts with 
creative financing; a creative financing 
101, if you will. This can be a special 
training or at your weekly meeting. 

Interested in either one of these offers? 
Many brokerages and agents have 
taken me up on it over the years. You’re 
welcome to give me a call on my cell at 
985-259-2858. I am happy to help!

It's more
than a headshot.

"Working with Davillier Photography & Graphics was

a total pleasure. Not only did they provide excellent 

service, but my photos are of amazing quality.

I plan to use Davillier Photography for my branding/ 

photography needs moving 

forward and encourage 

everyone to give

them a shot."

-Sa'Rah Hamm

WANNA KNOW MORE?

Visit www.davillierbranding.com
Call 504.821.2666

Email info@davillier.com
Follow us @dpgbranding

Are you interested in real 
estate investing or do you 

want to serve your 
investor clients better? 

Northshore Real Estate Investors Association (REIA) is our region's leading investor meet 
up. Since 2018, we have reached thousands of investors and real estate professionals in our 

area through in person and online events that focus on actionable education and 
networking without the sales pitch. We want to keep it simple yet e�ective. Education + 

Instruction + Business Relationships = Results. The resources we provide and meetings are 
free and open to the public. Follow us online to stay in the loop for info on our next event or 
webinars! We welcome new and experienced investors as well as real estate professionals. 

LANorthshoreREIA.com
Facebook.com/northshorereia 

Join our regional groups on Facebook to 
share any investor specific deals you 
have or to engage with the investor 
communities throughout the state: 

LANorthshoreREIA.com/louisiana-investors

These days, many agents are coming across 

some of their sellers or buyers hitting some type 

of obstacle in their transactions. Either it is the 

rising interest rates pricing them out of buying or 

the increasing insurance policies that make them 

unable to sell at prices that they need or want to 

get for their property. So, how do you proceed? 

How do you find a path forward? Historically, 

creative financing has been a staple in changing 

markets for both investors and real estate agents 

to get hard deals done. 

 
Here are two critical parts of any creative deal. 

Mindset: As we all know, mindset is 
most critical to success at anything. 
Furthermore, there needs to be a certain 
mindset — or willingness to be creative 
— among all parties. I often say that 
what is needed is a willing seller, a will-
ing buyer and willing agents on each side. 
If anyone is not of this willing mindset 
to think outside of the box, viable paths 
forward often get shot down. It has been 
said that a “confused mind says no.” 

Skillset: This is the inner working of deal 
structuring. These are deals such as bond 
for deeds, lease options, seller financing, 
selling or buying subject to an existing 
mortgage, etc. This is where the paper-
work, the know-how and such shines. 
 
I have found that the skillsets are where 
most people spend 95% of their time 
focusing on creative deal structuring. 
Don’t get me wrong — the hows of 
paperwork and such is a critical part to 
get these kinds of deals done. What I 
have found, though, is that mindset is the 
prevailing factor in all of this. Without 
willing parties and the ability to think 
outside of the traditional box, most never 
get to any of the paperwork parts since 
the deal never takes on any life. 
 
If this intrigues you, I have two offers for 
you. The first is for you to save my phone 
number. Have a deal struggling to move 
forward, but you have a willing buyer, a 
willing seller and a willing agent on the 

REALTOR® education
By Courtney Fricke, Local Investor, Founder and 
Educator at Northshore Real Estate Investors Association2 TO CREATIVELY STRUCTURING DEALS

CRITICAL PARTS I am an active 

investor as well 

as the founder 

of Northshore 

Real Estate Investors 

Association. If we haven’t met yet, I’d 

like to change that. Feel free to reach 

out to chat about real estate investing 

or solving real estate-related problems.
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REVITALIZE
YOUR 
HOME 
TODAY!

Our Extensive List of 
Services Include:

� ROOF CLEANING  � PRESSURE WASHING � SOFT WASHING
� DECKS � FENCES � POOL WALKWAYS � DRIVEWAYS

� SIDEWALKS � DEGREASING � WINDOWS � AND MUCH MORE!

CHECK US OUT ON FACEBOOK • GEAUXWASHDATSOFTWASH.COM

Take Advantage of the Benefits of Soft Washing! Soft washing is the alternative to pressure 
washing. We use water-based biodegradable chemicals. They emulsify dirt and grime, break 
down insect nests and webs, and kill mold, mildew, algae, and bacteria. All while sanitizing 

the surface we are cleaning. Soft washing uses one-third the water of pressure washing, lasts 
four to six times longer, and doesn't erode the surface like pressure washing often can.

BEFORE

AFTER

BEFORE

AFTER

BEFORE

AFTER

UNLIKE MANY OF OUR COMPETITORS,
WE ARE FULLY LICENSED AND INSURED.

Don't take our word for it....just read our Google reviews.

Expert Consultations, Quality Results!

(504) 382-2410 | turnerhomeinspection.com

@MichaelJTurnerHomeInspections

Residential Builder and General Contractor, licensed 
statewide for Electrical and Mechanical applications

FIVE STAR
CUSTOMER RATING

Home Inspector LHI 10762 | Residential License #885905 | General Contractor License #58032
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Written by Dave Danielson

Photos by Caroline Smith, 
Davillier Photography & Graphics

W
HENEVER A PERSON IS 

VENTURING INTO UNCHARTED 

TERRITORY, YOU CAN EXPECT 

THEM TO HAVE QUESTIONS ABOUT THE 

ROUTE TO TAKE TO REACH THE OTHER SIDE.

 
THAT’S THE WAY IT IS FOR THOSE WHO 

ARE INVOLVED WITH THE REAL ESTATE 

INDUSTRY, INCLUDING CLIENTS WHO MAY 

BE BUYING OR SELLING FOR THE FIRST 

TIME, AS WELL AS FOR NEWER REALTORS® 

WHO CAN BENEFIT FROM EXPERIENCED 

GUIDANCE AND SUPPORT.

 

THOSE ARE THE VITAL ADVANTAGES 

THAT LISA JULIEN PROVIDES FOR THOSE 

AROUND HER.

 

AS CO-TEAM LEAD WITH ARIELLE GAILLE OF 

THE JUNIPER IVY GROUP WITH CRESCENT 

CITY LIVING, LISA IS A TRUE RESOURCE FOR 

RESULTS THAT OTHERS CAN COUNT ON.

 

“I REALLY CAN APPRECIATE THE CONCEPT 

OF BEING SOMEONE’S RESOURCE. I’M AN 

INTROVERT IN MY PRIVATE LIFE, BUT A 

NEW PART OF ME COMES ALIVE WHEN MY 

CLIENTS CALL ON ME,” LISA SAYS. 

 

“BUT THOSE INTERACTIONS WHERE I CAN 

HELP OTHERS MOVE FORWARD IN THEIR 

OWN LIVES ARE VERY REWARDING FOR ME.”

 

LISALISA
JULIENJULIEN

CLEARING THE WAY AHEAD

Through her career, Lisa has built a very success-
ful business and is known for her ability to help 
others go further toward their own goals.
 
Like everyone, Lisa has experienced times of loss 
and disappointment in her life. But she applied 
her sense of determination and positivity to mov-
ing forward.
 
“I attribute my ability to do that to personal 
growth. I kept repeating to myself, ‘Find your joy,’ 
and I stayed focused on that,” Lisa says. 
 
RISING ABOVE

One of those challenging times that everyone can 
relate to is the market conditions that resulted 
during COVID-19.
 
“The way I treated and valued myself outside of 
just being a top producing agent was so import-
ant, and it helped me get through the first six 
months of the pandemic,” she remembers. 
 “As a real estate agent, we saw a side of people 
that we weren’t expecting. There was the shift in 
the market. I had figured out such a good work/
life balance with clients during that time.”
 
BETTER BALANCE

When the pandemic quarantines started to ease, 
Lisa took steps to hang on to the balance she had 
achieved during the pandemic.
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“It changed the way I engaged with 
everyone, including clients, general 
public and fellow agents … and it 
made me a more balanced, happier 
person,” Lisa remembers. “Making the 
decision about being selective about 
how you work comes with a risk in 
case you are too selective. By putting 
that into the universe, I got it back. 
In exchange for limiting myself, I got 
back a better level of life.”
 

FAMILY TIME

Away from work, Lisa cherishes time with her fam-
ily, including her mother, sisters and stepmother.
 
“Plus, I have fantastic friends who seem to know 
exactly when to contact me with support,” Lisa says 
with a smile.
 
In her free time, she likes to read and meditate. She 
also has a love for movies.
 
As Lisa thinks about her career and success, she is 
grateful for the impact she makes on the individuals 
she supports.
 
“My sense of self had been tied into success and 
making it on my own to measure my self-worth. 
It’s still a little tied to that. I want to be a success-
ful person,” Lisa says. “I enjoy going and meeting 
clients for the first time or seeing the look on their 
faces when we are able to reach their goals.”
 
LEADING BY EXAMPLE

As she reflects on her ongoing success, Lisa offers 
helpful tips for others who are building their own 
real estate success stories.
 
“Have faith in yourself and the people around you. 
Trying to start a business, there are points where 
you have to question whether the people around 
you are there to support you. If you can’t say 
that they are, you may need to put some distance 
between you and them. A big part of that is stepping 
out on a ledge with discomfort and hoping that you 
are going to be OK,” Lisa says. 
 
“It’s sort of like the trust fall. Being successful in 
business is like that … you have to trust your confi-
dence, knowing that your knowledge will catch you 
and that your environment will catch you, including 
the people around you.”
 
Clearly, those who have a chance to know and 
work with Lisa Julien know that she is an all-in 
resource for results — someone who is there to 
lead them forward.

IT’S SORT OF LIKE 
THE TRUST FALL. 
BEING SUCCESSFUL 
IN BUSINESS IS 
LIKE THAT … 
YOU HAVE TO TRUST 
YOUR CONFIDENCE, 
KNOWING THAT YOUR 
KNOWLEDGE WILL 
CATCH YOU AND THAT 
YOUR ENVIRONMENT 
WILL CATCH YOU, 
INCLUDING THE 
PEOPLE AROUND YOU.
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IT IS TIME TO GET OUT AND GET CONNECTED!

UPCOMING EVENTS 

New Orleans

WCR — New Orleans Metropolitan
Oct. 13 — Lunch 11:30 a.m.-1:30 p.m., 
Elections Business Resource Lunch 

(commercial speaker)
Nov. 9 — NAR Conference (Orlando)

November Community Outreach (NAMI)
Dec. 9 — Lunch 11:30 a.m.-1:30 p.m., 

Installation Christmas Event  
(Metairie Country Club)

House Call Cruise
Oct. 22-26, 2022 

12-hour CE included

WCR — St. Tammany
October — Women’s Build Event with 

Habitat for Humanity, Dates TBA
Oct. 20 — Bras for a Cause 

Nov. 11-13 — WCR/NAR National 
Conference, Orlando, FL
2023 Goal Setting with  

Steve Harris — TBD
2023 Board Installation — TBD

Dec. 2 — Purple Tie and  
Tiara Gala 7 p.m.-till?

Dec. 7 — Appreciation GALA for WCR 
Members and Strategic Partners

Real Producers November  
Sip ‘N Social

Sala NOLA, 124 Lake Marina Ave., New 
Orleans, LA 70124

Thursday, Nov. 10, 2022
4-7 p.m. CST

Food, drinks, live music, door prizes 
and networking. Come for the whole 
event or pop in and grab some food 

and great conversation. 
RSVP to Tiffany.Nuccio@
realproducersmag.com.
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Ask
about our

100% FREE
Sellers

Coverage

Call today to find out about our current promotion!
985-869-6111 • LHodges@hwahomewarranty.com

Easy Orders or Claims Online 24/7
www.hwahomewarranty.com  |  Customer Service - 888-492-7359

Juli Jenkins Team
KW First Choice

#1 Producing Team

Take The Worry Out Of
Home Ownership With

a Home Warranty

Lydia Hodges, Sales Representative

Serving New Orleans, Baton Rouge,
St. Tammany, & Tangipahoa Parish

Lydia and her team are the highest of professional in any industry. From the 
initial meeting, we were blown away with her knowledge, research and ideas of 
how to help us best market our listings. Always present, she returned texts, calls 
and e-mails seemingly around the clock. We from the bottom of our heart thank 

Lydia and her team for everything they do to continue supporting our team 
through assisting with new orders to follow up with existing clients. 

TAKE YOUR
BUSINESS TO THE

NEXT LEVEL!
Providing Business 
Consulting, Digital 

Marketing, and Local SEO 
services to businesses 

across the US.

changescapeweb.com
636.549.8745

@Changescape




